
Respondent status Description

Unanswered The initital status when a respondent is created in the system.

Started The respondent started the survey.

Declined
The respondent declined to participate in the project by clicking on 

a "decline" link in an email invitation.

Early screenout The respondent was screened out from the client survey.

Late screenout The respondent was screened out from the client survey.

Complete The respondent completed the client survey.

Quota full
The respondent was terminated from the client survey due to client 

side quotas.

Bounced Email delivery of survey invitation failed.

Survey closed
The respondent tried to enter on an invitation that was no longer 

valid (selection/project closed).

Timed out

The respondent started a survey but never finished. Respondents 

are timed out 1 hour after they have started the survey. 

Respondents that got status Timed out, but decided to come back 

and finish the survey are allowed to finish and their respondent 

status gets updated.

Suspicious
The respondent that answered the survey in less than 1 min, i.e. 

"speeder".

Bad project token

The respondent came to a Cint end page without the correct project 

token. Project tokens are used for some projects to provide extra 

security against fraudulent respondents.

Possible duplicate
Respondent caught by the Cint Unique Respondent de-duplication 

function.

Fraudulent
The respondent was marked as a bad response based on feedback 

from the client.

Quality terminate
The respondent was terminated from the client survey based on 

client side quality controls.

Pre-screen started
The respondent started a pre screener survey. The respondent has 

not started the client survey yet.

Pre-screen terminate
The respondent was terminated from a pre-screener survey. The 

respondent did not start the client survey.

Pre-screen timed out The respondent timed out from a pre screener survey.

Profile terminated
The respondent was terminated based on panelist profiling before 

starting the client survey.



RelevantID Duplicate

The respondent was found to be a duplicate for the project based 

on Relevant ID fingerprint data. For more information, see 

http://www.imperium.com/relevantid.html

RelevantID Bad GeoIP
The respondent was found to not come from an acceptable country 

for the Target Group, based on Relevant ID Geo-IP data.

RelevantID Fraudulent
The respondent's "fraud profile score" was found to be higher than 

the acceptable threshold based on Relevant ID fraud profile data.

RelevantID Failure
The call to the Relevant ID service timed out (10+ seconds 

response time) or returned incomplete data.

Bad GeoIP The respondent was terminated due to Cint Geo IP validation.

Technical terminate

The respondent was terminated based on survey compatibility 

project settings, eg. device type (mobile, tablet, standard), 

Flash/webcam.

Unsubscribed
The respondent was part of a selection, but unsubscribed from the 

panel without responding to the survey invitation.


